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Abstract

Recently, Lavender Cottage’s Adagio won the 2010 qualia products and service excellence award supported by
MOC , and extended their service division to Hokkaido, Japan. This can be proven that Adagio is one of the best
experience model in creative life industry. “Experience” is considered to be one of the pivotal components in
creative life industry which has a significant impact on consumer perception of “feeling”. Despite the recognized
importance of “experience”, a systematic approach is needed in creative life industry. Therefore, based on the

previous studies, this paper is to propose a qualia experience model to study how to transfer “feeling”

into

“experience” and understand what consumers really want. Adagio was took as the example to study the factors
that influence the consumers in experience. Final results of this paper will be presented herein create an
experience model for evaluating the way “service innovation” crosses over “experience”, as well as illustrating
the interwoven experience of service innovation and creative industry in the service innovation design process.
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